With the awareness of the communication divide problem with mobile users with disabilities in the rapidly-changing up-to-date mobile user environment, this study researched and analyzed the relevant similar cases to solve this problem. It also intended to implement a practical improvement strategy with the application of a user experience tool in special context. Despite the definite need for the research like this, the reality is that the preceding researches are restricted to the usability evaluation about information accessibility with the application of the conventional research methodology, or the function-centered quantitative survey research on mobile usage. This study has its originality and value as convergence research in terms that it attempted the application of the special mobile experience tools targeting specific user classes from the design aspect other than the theoretical research from the social, administrative and educational aspects.

